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Abstract: higher education institutions face in light of the rapid developments of information 

and communication technology challenges، the most widespread of the Internet culture of 

digitization، which imposes the need for the use of modern technologies، so as to be able not 

only to ensure their survival and continuity، but their performance to the level of the best. 

In this framework، electronic management is one of the modern administrative methods، 

which recently appeared in the contemporary term as a result of the increasing use of 

computer networks، which could be adopted by institutions of higher education and the use of 

applications. This paper is therefore to highlight some basics on electronic management with 

reference to how to build their applications at the level of institutions of higher education. 

The problem of the study: As a result of the application of electronic management at the level 

of institutions of higher education of the advantages and positive results، especially in light of 

the expansion of the use of modern technology، the main problem of this study is illustrated by 

the following question: 

How can electronic management be applied in higher education institutions and in 

line with modern technological developments? 

The importance of the study: This study draws on its importance from the topic it 

deals with. The subject of electronic administration is one of the most recent subjects in the 
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field of higher education institutions. This study also derives its importance from the actual 

value of the role of higher education institutions، Its services and carry out its activities 

efficiently and effectively، in order to serve the objectives of the university institution in a 

more economical manner. 

Objectives of the study: Based on the study problem، the main purpose of the study is 

the following points: 

- Introducing the conceptual framework of e-governance as a modern management method، 

in terms of concept and areas of application at the level of institutions of higher education; 

- To identify the most important challenges faced by institutions of higher education in the 

current era; 

- Highlight the actual practices of e-management applications at the level of higher education 

institutions. 

The e- management is a new trend in the management of contemporary institutions 

that seek to use ICT in various operations، activities and activities. E-management is a reality 

and an ambitious project whose applications include various aspects of performance at the 

level of higher education institutions. In order to activate the applications of electronic 

management in institutions of higher education we offer the following recommendations: 

- Increasing financial allocations for research and studies at higher education institutions in 

the field of information and communication technology; 

- To raise awareness of the concept of e- management and the importance of its application to 

the administrative leaders in institutions of higher education; 

- To increase the financial support allocated for the organization of seminars and training 

courses for staff of electronic management applications. 

Key words: electronic management، institutions of higher education. 
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