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Abstract: The aim of this study is to highlight e-government services as a modern introduction to
public service delivery in Algeria under the transition from the government traditional to e-
government, As a result of this transformation, Algeria has made considerable efforts and harnessed
the available possibilities for the electronic delivery of government services in this study, we discussed
Algeria's experience in e-government services in several sectors, most notably education, justice and
others.
The study found that the Algerian government did not reach the required level in the electronic

delivery of government services.
Key words: service, e-service, e-government services, Algeria.
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Source:H. Evanschitzky, G. R. Iyer, E-Service, Journal of Value Chain Management (Special Issue),
Vol 1, No 1-2, 2007, P20.
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