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Information and communication technology and its impact on the economic enterprise

-A case study of the commercial annexe NAFTAL-
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Abstract:

This study aims to know the role of information and communication technology in the Algerian economic
enterprise, from the ability to create added value, enhance the competitive advantage, improve and develop jobs within
the enterprise, and to reach the goal, we conducted a study at the level of the commercial attaché of NAFTAL in the state
of Mascara, relying in our study on the indicator of the knowledge economy represented in technology Information and
contact, The study concluded that information and communication technology in the organization had a great
effectiveness in developing and improving the efficiency of service and quality within the organizational function of the
organization through the creation of software that reduces cost and time, and outside it at the market level by improving
the services provided to a customer and creating ways that raise the competitive advantage in the local market And the
national one is what allows the maximization of wealth and the preservation of leadership and the relationship of trust
for the NAFTAL Corporation
Keywords: knowledge economy, information and communication technology, innovation, competitive advantage.
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