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The Role of Banking Mediation and Infrastructure in Promoting Financial Inclusion: The Case of the

Banking Sector in Algeria
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Abstract:

This study aims to analyze the reality of financial inclusion within the Algerian banking system by examining the
role of the evolution of banking intermediation and infrastructure in Algeria, in addition to the technological
infrastructure supporting the activation of financial inclusion in Algeria. Employing a descriptive analytical methodology,
the study draws various conclusions, predominantly highlighting the contribution of infrastructure, including the
proliferation of bank branches and ATMs, in broadening the scope of financial services and enhancing accessibility to
achieve banking intermediation. Nonetheless, the Algerian banking system has yet to fully leverage the available
infrastructure within the information and communication technology sector. Persistent challenges impeding financial
inclusion include high banking service costs, insufficient financial literacy, and inadequate infrastructure in certain
regions. These obstacles can be surmounted through the implementation of supportive policies geared towards banking
intermediation, infrastructure development, and financial literacy promotion.
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