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Abstract:

The tax administration adopted a set of reforms that touched several levels, both in terms of tax procedures
and measures, modern methods of management, the introduction of technologies, and the modernization of
administrative structures in order to provide better service to taxpayers with the aim of raising their tax awareness,
which is closely linked to the quality of service provided to them.

Through this study, we aim to shed light on the modern methods used at the level of reception structures
affiliated with modern administrative structures, the most important of which is the quality of service reference, by
using the descriptive and analytical approach to cover the various theoretical aspects of the study and analyze the
data and statistics obtained. The results of the study concluded that relying on This method increased the quality
of reception and information, the provision of information and developments, and the ease of access to them by
taxpayers, thereby strengthening their confidence and tax culture, and breaking down the existing barriers
between administration and the tax fabric.

Keywords: Tax reforms, Service Quality Reference fiscal awarness fiscal administration, performance evaluation.
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La lettre de la DGI, bulletin d'information de la direction generale des impots N° 60/2012, p 06.-7
8 - Instruction générale n°001/MF/DG/2012 du 07/06/2012.
9 - Instruction générale n°001/MF/DG/2012 du 07/06/2012.
10- Rapport sur le référentielqualité de service de I'année 2012.
11- Rapport sur le référentielqualité de service de I'année 2013
12- Rapport sur le référentielqualité de service de I'année 2014.
13- Rapport sur le référentielqualité de service de I'année 2015.
14 Rapport sur le référentielqualité de service de I'année 2016.
15- Rapport sur le référentielqualité de service de I'année 2017.

16- Rapport sur le référentielqualité de service de 'année 2018.
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