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The role of management information systems in improving the financial performance of insurance companies

Case study of the Hydrocarbon Insurance Company CASH
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Abstract:

This study investigates the impact of management information systems on the financial performance of
insurance companies, focusing on the case of the Hydrocarbon insurance company CASH. The research employs
a combination of descriptive, analytical, and case study approaches to explore the role of management
information systems in enhancing financial performance. The findings reveal that the financial performance
indicators of CASH improved following the implementation of an updated administrative information system.
The study concludes that management information systems contribute to the enhancement of an institution's
data and information handling capabilities, facilitating better decision-making and overall performance
improvement, particularly in financial performance aspects
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