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Abstract

This research is aiming to determine the relationship between transformational leadership and citizenship
contextual behavior, which is referred also as behavior or voluntary work. This pertains to group of actions that
benefit organizations and boost as well their effectiveness. It is widely known that leaders play a role, and
example for their employees, transformational leadership has shown up as a vital shift in management thinking,
emphasizing the development of employees’ intellectual and personal sides, while addressing their future needs
through motivation, inspiration and encouragement to achieve desired objectives by implementing changes.

The findings of this study indicated that employees exhibit increased and enhanced citizenship behavior
when under the guidance of leaders dedicated to transformational leadership practices. These practices focus on
meeting the needs of team members fostering creativity, demonstrating charisma and igniting motivation. These
aspects stimulate the employees to participate in contextual behaviors within the organization
Keywords: Transformational Leadership; Idealized influence; Inspirational motivation; Intellectual stimulation
Organizational Citizenship Behavior.
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