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Customers' orientation towards Algeria Post's electronic services and their satisfaction on its quality

A survey of a sample of the company's customers in Algeria~
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Abstract:

The study aimed to find out the extent of customers’ orientation towards electronic services provided by
the Postal Corporation and to measure the impact of its quality on customer satisfaction.

The study found that there is a significant effect of the dimensions of the quality of electronic services on
customer satisfaction. Accordingly, the study recommended the need to update the electronic services provided
to customers, and also recommended the need to educate customers about the use of electronic services and
explain their importance and advantages in speeding up the completion of transactions and meeting their needs.
Keywords: Service quality, E-service quality; Electronic customer; Customer satisfaction; Algeria Post
Corporation.
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