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Management by results approach and the performance of public institutions
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Abstract ;

The objective of this study is to determine the parameters of Results management that are considered a
management approach and leadership of performance where helps the institution to achieve its goals and reach
positive changes, and its goal is to lead better activities and reach efficiency at the level of public institutions and
this within the framework of the optimal exploitation of resources and achieving the pilot programs. Since
management's approach to results can serve performance in a good way as a tool for improvement, only the
input and output (service provided) should be added to the results of social progress as a key and
complementary component of the measurement system, compared to its orientation towards qualitative and
quantitative change of the public services provided.
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