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Abstract:
This study aims at assessing the quality of health services in the public hospitals in Chlef using the

"SERVPERF" model. This was done through a field study.

The study found that the level of quality of health services provided to patients in the hospitals under
study was medium, and there were no statistical significant differences in the quality of health services due to
demographic characteristics except for the variable level of education.

Keywords: quality; health services; quality of health services; SERVPERF" model; public hospitals.
Jel Classification Codes: 118, L15, M31.
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