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Corporate social responsibility and its role in achieving the golden square of

marketing.
Almarai company model
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i Abstract: This research aims to highlight the role of corporate social responsibility as an important marketing and
i social concept, through which companies seek to achieve a positive mental image of them in the community, and a
i distinctive marketing position in the mind of the customer and the satisfaction and loyalty of consumers to it, and thus :
i achieving the golden square of marketing. The descriptive approach was used to analyze and apply the study to :
i Almarai Company - a model - for social responsibility. Among the most prominent findings are: The company adopts :
i all policies and programs that support the achievement of social responsibility goals, the Kingdom’s vision for 2030, :
i sustainable development goals and its development goals and Objectives of all stakeholders. As a result, its products :
i have become the trusted choice of consumers and the leading company in the field of its products in the Middle East :
i and North Africa.
Keywords: Corporate Social Responsibility; Golden Square Marketing; Mental image; Marketing positioning; the :
i satisfaction; loyalty ; Almarai. H
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