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Crisis discourse in new media: the Syrian crisis as a
model: -An analytical study of a Refugee's Suffering page

‘gj\}‘” ei Za.ala ¢ *énla z\;_ﬁﬁ 3.k
3 dihicd daaly cdanjilly Gl Jlal¥) g laal ale i
djamaa.fatiha@univ-oeb.dz

2021/05/30 :J5d o 2021/01/10 :p3a¥l o
= ot dailagdl e dyged) L)Y Glad — dulyudl sia Caugind
lapasd g sanasd | Ll dailagll yee L ygeadl 0¥ Ll 2 guall dailes
91 obog Il s lo (el o il sLolen 232 g cnlall 593 48 yas
il o ol gidl e Iabatial ey Ly el s L5 - asyls
2020 s ye (g I o2 Y llas dmdis (e doouad due (ralias
Cagul (2 Y 3Ulas I O olia Ll ys Laall edlis g3 Il 5Ll e
cee ity olid Lo o sl (i W HLAT 35w 2 s Jsmdng
> 2 LIlea al ca bz ayg Ilia sl ooy Eae jud sl i dans
oo sll O Less e Le g dlfus Liss x5y Lgye¥) Glolicl) Lyt cilss
G oy gl | i DU alisel 5ULall g ol | dmdn 2 Yolin yissY|
4t o yad Le y5esl o el ael daas dcwaidly Loestl 0L ol
e G paaiall ) 2LV 5,091 le guatlly JBl1 5o s0yseall (5ia O
oo yg—ad | s M s cilEs 0B g ol oV a Wl ples Ly b
Ligosl Jsas Lo 3 2 Lgie 05T L pall Joudl 2. agusd 5350 aie

el L0ttt ™

2021 frdsga> PR R AT T
708



2021 dus> 02 adall 06 st N (e a3 52 kel

c&i’HLaJ‘ cS..,\f.,\aJ‘ Jaj\_ujj‘ ‘:‘ﬂ)ﬁ-"“” Z_A)‘y‘ 43\_;4)3” %m’&h@‘

o
Abstract:

The aim of this study “the Syrian Crisis through New Media”
is to shed light on the Syrian crisis through new media of
communication. Particularly, Facebook and its role in
transmitting the sufferings of the Syrian people, inside and
outside the country, during the crisis. This is done by relying on
the descriptive approach to perform a content analysis on a
purposive sample of a Refugee’s Suffering page over the course
of two months in 2020.

Among our study's findings is that the aforementioned page
greatly contributed to the spread of news about Syrian refugees
in Lebanon and was able to cover a large portion of their
suffering in its various forms, while its coverage of European
regions and Turkey was relatively insignificant. The page's main
focus is on the various sufferings of Syrian refugees, with
physical and psychological suffering taking the lion's share as
Syrian refugees were subjected to murder and assault, as well as
racism from the hosting population. Furthermore, the suffering
of Syrian refugees was concentrated in Arab countries rather
than Turkey and European countries.

Keywords: crisis, Syrian crisis, new media, Facebook,
refugees.
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