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Abstract:

The General Facility (Local groups ) in Algeria defines
several transformations between the establishment of theoretical
approaches and the search for new horizons that have been taken

away from the information society, in which knowledge has
become the main source of competitive advantage, which
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necessitated the re-search of a new location within the so-called
digital economy. The administrative functions of the public
utilities from their traditional form to the electronic in order to
achieve public benefit as a basic feature, The municipality of
Messila as a public facility of the municipalities contained in the
project of electronic management in order to improve the public
facility and enhance its values of transparency, democracy and
accountability, which remain effective trapped in the culture of
electronic dealing with this communication strategy, which is
reflected on the quality of public communication during the
service to the local citizen.

Keywords: ICT, Electronic Governance, communication
public, General Facility Principles, Transparency.
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