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Abstract

Public facilities in any state represent a positive aspect of administrative
activity, tasked with continuously providing public services to citizens

without interruption or cessation. One crucial public facility in the state is
the public university system, dedicated to delivering educational services to
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students. Recently, university facilities have been impacted by the COVID-
19 pandemic, a major health risk that led to the temporary suspension of
services as public authorities halted studies to safeguard the health of
students and staff.

Therefore, it has become necessary to consider adopting policies and
legal measures to ensure the continuity of this sensitive public
infrastructure. This involves leveraging digitization and electronic
management to deliver administrative services remotely and expedite
service provision, especially in the higher education sector. Additionally,
adapting educational methods to suit both normal and exceptional
circumstances is essential.

Key words: Public facility; the principle of continuity; Health risks;
Educational methods; Public University Facility; Digitization and
Electronic Governance.
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