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Abstract

In line with technological development at present, a new type of trade has emerged,
mainly based on electronic media in the process of various transactions, which is known as
electronic commerce, but this trade has hit one of the most important challenges that
hinder the prosperity of this type of trade, It is known as technological or electronic
illiteracy, which means the inability of people to deal with various modern technological
and electronic means and their applications. The absence of the appropriate technological
environment is one of the main causes of the spread of technological illiteracy in the
society, in addition to the fear of individuals to deal with electronic media and resort to the
acquisition of modern technologies only as an urban appearance.

Keywords: communication means, electronic commerce, Information technology,
Technological environment, Technological illiteracy.
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