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Abstract:

This study aims at the theoretical aspects related to the concept of e-government,
through this study, in which the concept of e-government and its importance and
requirements for success in its application were discussed, through which it was proven that
governments are required to keep pace with developments in information technology and try
to use it in providing services to its citizens with less Cost and time, by providing the most
important requirements for the transition from traditional government to e-government,
which is represented in the legal and legislative environment in addition to the regulatory
environment as well as providing the so-called infrastructure of digital platforms and
applications. Finally, some international experiences of the transition towards e-government
were presented and the position of each country within the e-government development
index for the year 2020.
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