Elamilly yoyall 19-u8S Aomile (b § 2kl 2L L glgaSall iy

Fintech startups in the COVID-19 Pandemic: Opportunities and Challenges
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Abstract :

This study aimed, within a descriptive and analytical framework, to assess the impact of the Covid-19
pandemic on Fintech startups, by projecting it onto the European region. The study concluded that the services of
Fintech startups in Europe got a huge boost, as they played an important defensive role against the Covid-19
pandemic, and their advantages included avoiding the use of cash potentially contaminated with the virus or the
need to go personally to traditional financial institutions to obtain financial services. Also, despite the decrease in
the activity of these companies during the pandemic period, they recorded levels double to those recorded
before the Covid-19 pandemic in various European centers.

Keywords: Digital payments; Covid-19 pandemic; Fintech; Start-ups; Traditional financial services.
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