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The interactive relationship between decision support systems (DSS) and the internal control system in service

institutions - a case study of Mobilis Corporation-
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Abstract:

This study aimed to determine the form of the interactive relationship between decision support
information systems and the internal control system in service institutions by applying to Mobilis Corporation. It
was concluded that this relationship is not the relationship of a dependent variable to an independent variable,
but it is an influence relationship in two directions, so that the process of improvement in any variable would
contribute positively to improving the performance of the other variable, on this basis the study suggests that
coordination and cooperation take place between the designers of different systems in the institution That is, the
process of designing an organization's decision support system should not be in isolation from the design and

construction of its internal control system.
Keywords: Information system; decision support systems; Internal Control; service institutions.
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