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Abstract:

This paper aims to present the practices of social responsibility in telecommunications companies
(Djezzy, Ooredoo and Mobilis) as well as the activities and programs used for promoting their social
responsibility.

The study showed that companies are increasingly engaging in social responsibility not only with a vue
to protecting workers and consumers' rights, and preserving the environment, but also due to the expected
benefits such as improving their brand and reputation. The results also revealed the interest of the
telecommunications companies in social responsibility through implementing activities and programs as part of
strengthening relationships with their different partners. However, most of the efforts are made occasionally to
support charitable activities and implement educational and entertainment programs, not development

programs.
Keywords: Social responsibility; Charity; Sustainable development; Community; telecommunications companies
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