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Abstract

We dealt with this subject in the
theoretical framework to assess the
quality of tourism services in Algeria ,
by addressing the various basic
concepts related to tourism and
tourists , in addition to the
identification of tourist services and
characteristics, As well as to the
various concepts related to the quality
of services in terms of measured five
dimensions of quality models, and we
talked in the field study to show the
tourism potential in Algeria as well as
demand and supply analysis guides,
and thendealtwith the case of the
brothersBouazza hétel in Tiaret study
by the quality of services provided to
guestsRating,byUsing the actual
performance model (service
performance ), The veto on the
application of the five dimensions of
quality of services.
Key words: Service, Tourist Services,
Hotel services
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