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Job stress and its impact on the performance of workers, a case
study in Saleh Hawass hospital, Batna
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Abstract: This study aimed to identify the effect of job stress on the
performance of (602) employees of the hospital in Saleh Hawass in Batna, and to
determine the nature of the relationship and the effect between them. The (50)
questionnaires was distributed to all of them through several field visits, and (32)
questionnaires valid for statistical analysis were retrieved from it. Several statistical
methods were used in the statistical analysis of the data, including: analysis of
variance and descriptive statistics measures (arithmetic mean, standard deviation),
and regression analysis.

The study reached several results, the most important of which are: the existence
of a significant effect of each of the job stress, the nature of the work, the ambiguity
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of the role and the workload on the performance of the workers in the hospital
institution under study.

Keywords: Job stress, role conflict, ambiguity, workload, employee
performance.

JEL classifications codes: J53; J81; J24.
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