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Abstract: This study aims to identify the factors influencing satisfaction with
payment services with their advantages (ease of use, confidentiality and security, low
cost), and it came to test the hypotheses put forward to answer the problem of
research, and analytical descriptive approach was used in this study.

The study population consists of customers of "BDL Bank Skikda Agency" in the
city of Skikda, where a questionnaire consisting of (24) items was prepared to collect
the primary data of the study sample, which covered (70) respondents who were
randomly selected, and (60) valid questionnaires were extracted for analysis. After
analyzing the data using the statistical program SPSS V24 and the AMOS program,
it was concluded that there is a relationship with the development and digitization of
banking services for the Local Development Bank on customer satisfaction.
Keywords: Digital banking services; Customer satisfaction; Quality of services.
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