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The Impact of digitalization on the quality of health services in hospital
institutions “ An exploratory study of the opinions of a sample of
administrators and doctors in specialized hospital institutions in Biskra”
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i Abstract: i
i This study aims to ascertain employees' perspectives at specialized healthcare facilities in Biskra on
i the influence of digitization on the quality of health services provided in these institutions. The research
i population comprises a cohort of institutional staff, including administrators and doctors. 60 questionnaires
i were sent to the participants, and a descriptive technique was used to emphasize topics linked to the study
i issue and analyze the data. To accomplish this objective, the study utilized a questionnaire as a research '
i instrument, and the data was analyzed using the SPSS V22 software for statistical analysis. :
The study yielded several findings, the most significant of which is the prevalence of a substantial

i level of digitization, with an average score of 3.715. Additionally, the study revealed a high level of health
i service quality, as perceived by employees in the institutions under investigation, with an average score of :
i 3.883. Furthermore, the study found that digitization accounted for 20.7% of the observed variations in
i health service quality within the studied institutions. i

Keywords: Digitization, Quality, Health service quality, Specialized hospital institutions.
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