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Data collection by questionnaire in field studies for Commercial Science
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¢ Abstract:
This paper sheds light on the techniques of data collection in field studies for Commercial Science
i Division, which depends mainly on the questionnaire in both paper and electronic with attention to some
i common mistakes found in master's dissertation and doctoral theses that we noticed during the discussion,
i these mistakes on the one hand related to the questionnaire itself by not formulating its questions well or by
i not selecting the appropriate Likert scale, and on the other hand related to the trade-off between the paper
i or electronic questionnaire.

All this has greatly influenced the outcomes of these studies. One of major results in this paper is the
i selecting the most appropriate data collection method with the most appropriate sampling method will
i inevitably give us accurate and reliable results to a large extent, while not selecting the appropriate method
¢ will give us false and/or spurious results, and therefore the analysis on which it is based is wrong and/or
¢ misleading. Through this paper, we have presented most of these mistakes and the corresponding :
i correction, and we have presented everything related to the questionnaire, through which any student will
i be able to perfect the collection of his data in the appropriate method and from the appropriate source.

Keywords: data collection ; survey ; sampling method ; paper questionnaire ; electronic questionnaire
i Jel Classification Codes : C81; C81; C83; C83; C89; C89
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