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The role of marketing crises in reducing the repercussions of the economic

crisis related to Covid 19 “An evaluation study of a sample of Algerian
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i Abstract: this article aims to clarify the role of marketing within the economic crises we are experiencing
today, especially among those related to the COVID-19 health crisis, where did it have significant negative

i effects on the purchasing power of consumers due to the high prices of products, what made trust shaken

i between them and business organizations, for accusing her of constantly seeking profits with out taking in to :
i account the conditions in which they live, what makes adopting the principles of crisis marketing a tendency
to restore confidence and explain the impact of the crisis on them, and hence on consumers, it was
i monitored and evaluated on a sample of 120 Algerian consumers, where was the sample's direct accusation |
i of business organizations of standing on the crisis with their ignorance of its true causes, with their
i willingness to accept it if the targeted business organizations follow a marketing and communication policy
towards the crisis.

i Keywords:Crisis ;crisis marketing ;crisis communication.

Jel Classification Codes :M31;D81
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