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Abstract: This study aims to test the nature of the impact of internal marketing whith its dimensions (personnel i
i selection-training-motivation-delegation of authority-dissemination of marketing information) on the performance of i
i human resources, a case study of TAHER hospital, a questionnaire was designed and distributed to fifty doctors and
¢ nurses at TAHER hospital, using a simple random sample, all forms have been retrieved for study and analysis.
The study found an average level of internal marketing and there is a very high level of human resources

i performance, the study also found that there was no impact of internal marketing on human resources performance. :
The study recommends that TAHER hospital should be concerned whith internal marketing in order to maintain the :
¢ high level of performance of its human resources.

i Key Words : internal marketing- human resources performance- personnel selection- training- motivation- delegation
i of authority- dissemination of marketing information.

i Jel Classification Codes : M31, O15
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