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Abstract:

Since independence, Algeria has embarked on economic reforms in all fields, including the
financial and banking sectors. This has been manifested through many efforts and procedures that
facilitate the process of adapting to the variables of the banking environment, especially in light of
the knowledge economy. Perhaps the most important changes that have emerged in this field is the
entry of information technology In order to provide new banking services with a high level of
quality in line with the wishes of customers. Through this study we will try to highlight the reality
of the use of ICTs, Fully human talent as an input to modernize Algerian banks.

Keywords: Knowledge Economy, Information and Communication Technology, Human
Competencies, Algerian Banks.
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