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Abstract:

Information and information systems are highly controversial concepts among researchers and management
practitioners. In spite of the many studies and fields that have been interested in research in such concepts through
systematic methods to obtain knowledge and try to clarify the rules governing them, and knowledge of the interrelations
between them and other administrative concepts such as: data, knowledge, decision support systems, decision according
to scientific approach, In which a few aspects of these concepts are identified and defined, which has made research into
the role and importance of information and information systems in strategic decision-making still in constant
development and in great challenge. The purpose of this essay is to attempt to address this problem by presenting and
analyzing the views of the management thinkers, focusing on the research of Simon Mintzberg, March and Feldman,
who tried to identify the relationship between these concepts and to address this problem. Researchers on this subject
are divided into two groups, a group espousing Simon's ideas and another group following Mintzberg's conclusions and
research.

Key words: Information, Information systems, Decision support systems, Decision-making, Strategic decisions.
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