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E-marketing as a mechanism to support and develop E- banking services In Covid-19
pandemic - the National Bank of Algeria as a model
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Abstract:

The objective of this study is to address the subject of innovative banking products by
BNA to face the Covid-19 pandemic, as an aspect of adaptation to new environmental
changes, in order to strengthen relationships with customers and achieve to E- banking
services. This study reached a set of results, including: The trend in E-marketing is not the
result of the pandemic, but the trend towards it started before, but with a long pace; The
pandemic has accelerated the process of digitizing banking services, to meet new customer
needs, which have been created in particular by the restrictions imposed to limit the spread of
the pandemic.

Keywords: E-Marketing;Banking ; E-marketing ;covid pandemic -19 ; E-Banking; BNA.
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