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The reality of information and communication technology in Algeria and its role in
improving public services
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Abstract
This study aims to illustrate the strong relationship between ICT and public services, and the role of ICT in
improving public services, Modern information and communication systems technology plays an importantrole in
making different scientific transformations in the administrative field and developing its methods by moving it
from the traditional form to electronic form, which leads to bring the citizen closer to the administration and
exchange information faster, more efficiently and at a lower cost, through electronic pattern aimed at facilitating
access to government services and to develop ways to get it, The application of e-management is a pivotal strategy
to bring positive results to the work of public administration and achieves credibility in the work of public service
organizations, as well as improving government performance and increasing transparency and effectiveness in
state administration.
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