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Abstact : The study aims to clarify Importance of outlets and distribution channels in service
compagny in achieving the benefits to the customer in orderto satisfy the wishes, the study
aimed to clarify the impact of distribution and customer loyalty and the extent of the
existence of differences between thesample on the impact of distribution and customer loyalty

in the services market component, and represents a study population in the subscriber phone
service mobile Telecom Corporation Vimpelcom, where the sample size was estimated in

1119 Joint which included 20 Province in Algeria,
and is considered amongthe important distribution of the service organizations
variables as element The variable that the organization can service

definition with its products, soit istrying to serviceorganizations relymost important distributi
on strategies to maximize the benefits obtained by the consumer in order to be
satisfied with theservices provided to him, and so you can earn loyalty.

Key words: distribution outlets, distribution channels, loyalty.
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