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Impact of marketing innovation on hotel’s brand image -An analytical

study of the perceptions of a sample from 4 stars hotels’ customers in
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Abstract : This study aims to investigate the impact of marketing
innovation on the brand image of hotels. To achieve this goal, we collected
and analyzed the perceptions of a sample of customers of four-star hotels in
Setif province, Algeria. Initially, we assessed the extent to which these
establishments adopted marketing innovation dimensions as perceived by
their customers, using a one-sample t-test. Subsequently, a multiple linear
regression analysis was employed to examine the influence of these
dimensions on their brand image. The study yielded several significant
findings, notably revealing a statistically significant impact of marketing
innovation on the brand image of four-star hotels in Setif, Algeria.
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