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Abstract :

The study aimed to highlight the effect of the physical evidence on
customers repurchase behavior. We conducted an applied study by
surveying a sample of 160 customers of "Sabri Shweikha" Kindergarten.
The main tool for data collection was the questionnaire.We reached many
results, the most important was the presence of a positive effect of the
three dimensions of physical evidence on repurchase behavior, the internal
physical evidence ranked first in terms of influence; followed by the
external physical evidence and finaII%/ the other concrete aspects. based on
these results, we presented a set of suggestions that we hope will help
kindergarten managers to enhance its relationship with customers and
improve its quality.
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