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Abstract :

This study highlights the main role of knowledge management in enhancing
the quality of higher education. This is carried out by assessing the
applicability of knowledge management and the quality of higher education
institutions through a case study of the Transportation Engineering
Department at the Faculty of Sciences and Technology, University of
Constantine 1This study concludes that, despite faculty members’ manifest
interest in research and research development, as well as the wide acceptance
of the promotion, acquisition and dissemination of knowledge through the
exchange of knowledge within and outside of the University by taking part in
conferences and the publication of articles, major obstacles still hinder the
application of knowledge management in the higher education institutions.
Key words: knowledge, knowledge management, higher education quality.
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