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The contribution of innovative marketing communications in
guiding consumer choice decision of a health institution. A case
study of Nejmet Al Sharg Clinic in Constantine State
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Abstract :The Health care sector in Algeria is knowing a significant
increase in the number of private institutions, increasing the intensity of
competition between the latter in a way that innovation in marketing
communications has become an entry point to confront the conditions of
competition and excellence in order to attract consumers and direct their
decisions. This study aimed to clarify the contribution of innovative
marketing communications in guiding the consumer's choice of health
institution, based on a statistical study on a sample of 103 consumer of
Nejmet Al Sharg Private Clinic and proved that innovation in public
relations is the most important dimension.
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