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Abstract :

The aim of this study was to highlight the impact of electronic tourism
marketing on the perceived customer value in classified hotels in the state of
Setif, due to the importance of electronic media in enhancing hotel
establishments and achieving a market share in the face of intense
competition.

The study adopted a descriptive-analytical method, using the statistical
analysis program SPSS 22 and applied it to 95 questionnaires. The study
concluded a set of results, the most important of which is the significant and
statistically meaningful impact of all dimensions of the electronic tourism
marketing mix except for distribution, electronic security, and customization
on the perceived customer value in classified hotels in the state of Setif.

.Key words: Tourism e-marketing, customer perceived value, tourism e-
marketing mix, classified hotels.
JEL classification codes: M39, R19, M3, D21
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