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Abstract Modern firms are distinguished by their orientation toward
innovation and renewal strategies, which include incorporating research and
development activities as functions within the firm in order to retain or
attract new customers and distinguishing from their competitors with offers
that make the customer obtain more material and moral value. This is what
we attempted to demonstrate in our impact study. which research and
development activities have on the value perceived by the customer, taking
Venus Cosmetics Laboratories as a sample for the study, and we concluded
that there is a clear and statistically significant impact of the R&D activities
in the institution under study on the value perceived by its customers.
Keywords: perceived value-competitor offers- innovation- business models,
research and development function
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