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The role of information and communication technology in
improving the quality of public service -A sample study of a
Algeria post offices in the state of Bordj Bou Arreridj
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Abstract :

This study aimed to know the role of information and communication
technology in improving the quality of public service in its five dimensions
(dependency, emphasis, tangibility, empathy, responsiveness) from the
point of view of the employees of Algiers post offices in the state of Bordj
Bou Arreridj, and the data was analyzed based on (correlation) and
(regression models), and the results confirmed the existence of a positive
and statistically significant impact of information and communication
technology in improving the quality of public service in its five dimensions.

Key words: information and communication technology; quality of public
JEL classification codes: L96,L63.
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