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The extent to which Algerian traditional banks adopt financial
technology services and their role in achieving financial inclusion
(a case study of the CPA bank)
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Abstract:

This study aims to know the extent to which Algerian traditional banks adopt
financial technology services and the role they play in enhancing the
comprehensiveness of banking services, through a case study of the Algerian
People's Credit Bank. The study concluded that the bank provides advanced
services and relies on most financial technology services, in addition to that
financial technology affects all dimensions of financial inclusion.

Key words: financial technology, financial inclusion, dimensions of financial
inclusion.
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