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Abstract:

This study aimed to identify the impact of consumer demographic
characteristics on his perception about the hotel services quality using Lavali
Hotel as case study. To realize this objective, a survey study was conducted
to collect data from the study sample by distributing a questionnaire using a
convenient sample of (179) respondents. The study used many statistical
methods in order to test the research hypotheses. The study concluded that
there were no statistical significant differences in the perception of the
Algerian consumer of the studied hotel services quality according to his
demographic characteristics except his gender.

Key Words : Hotel Service Quality; Demographic Characteristics ; Hotel
"Lavali" technological development
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