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Abstract:

The insurance Service is the coverage in the form of compensation pales
the losses from the potential risks, provided by insurance companies to meet with
a premium proportional to the size of the risk of the insured.

In order to explore the reality of this service and its future, vehicle

insurance services in Algeria studied a model, and concluded that it did not yet
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live up to the level of their counterparts in developed countries, it encountered
legal obstacles, and the complexities of the climate, and the low level of insurance
awareness, and to raise it should challenge all obstacles and disincentives that
cause failure, by training workers to upgrade their abilities, and the adoption of
scientific methods and advanced technology in the promotion of the service, and
in facilitating and accelerating and improving it, and modifying the legal texts, to
achieve the goals of this service, and in order to match the expectations of the
customer and achieve his satisfaction.

Keywords : vehicle insurance ; level of insurance service ; quality of insurance
service .
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