Sz

Jo¥1 uall [ el kst EISSN 2661-7498

413 =395 1 (62024 Ol [21445 b 53) ISSN :2543-3830

Y (AP (JOVEIE RUSPTIPE WV PRSI I O VY-
Activating Digitization In Public Service And Its Role In Improving
Administrative Performance
2 y9o igas /5.1 khadidja Achour 5. clﬁ\} dpas /5 — Nacera Zair
nacerazair5@gmail.com  z.ascilly B as 3 Slabal) 22 5l i a2 Lo galdl SU !
Mursali abdullah tipaza university center, laboratory of studies inthe
development of culture and personality nacerazair5@gmail.com
khadidja.achour213@gmail.com () aew vl 512 L1 insl 2
nacerazair5@gmail.com : L5y Nacera zair e Ll @ Ll sl

2024/06/ 15 : ot gyt 2024/06/ 09 :J sl g6 2024/03/ 10 :pusdt 5

L R S N A

gL ]

Bodly bl eV s g (3 Laygs "y dompatlhiand) (§ el )l feads oy ) JUM s g
aylsY) Sl Solie a0 T e Al Badle plisaal ¢ Cudl s e B2
(60) @ w8 & 5 Bl SE s Limjys ¢ 5 oSontll cmias Bl i) & 1S5 2Ll
J) ALl ot s & oSl pailadl Ole 5 2l0W) ol Gl e Osein by
kL
Ll Y et Sl 8IS (3 L3 )l and 52 Bugenll Reddh) Sl -
cloglall Lar S k) Cadosal) IS e bl oY) a5 (3 A ) alis —
S Jparll el s 5 o ol o 3003 ) 5 g Bl gl o sLasel -
oo 539

SN I I WOV N PRE N PR TR ([ WPEY N (RSN L |

395



mailto:nacerazair5@gmail.com
mailto:nacerazair5@gmail.com
mailto:khadidja.achour213@gmail.com
mailto:nacerazair5@gmail.com

IGIEY [P IVC ST RVIPTIPY WYV AU S I S0 P WF-- A8 yeale 31 C i ply /3

Abstract:

This article aims to clarify the activation of digitization Sharaga and to
achieve this goal was us’d a simple note in order to get |«ser to the
elements of the administrative directorates in the municipality as well as the
preparation of a questionnaire» that was subject to arbitration and was
distributed to the members of the sample, which was estimated by ( 60)
employees distributed to the various administrative directorates and the
calculation of psychometric characteristics and the study found the
following :

-Public service orientations towards the popularization of digitization in all
directorates to value job ethics.

-Digitization contributes to rationalizing job performance through good
employment of information technology.

-Relying on knowledge makers to facilitate the application of digitization in
order to improve and simplify procedures for obtaining quality services.
Keywords: digitalization; public service; job performance;
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