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Crisis management within Algerian institutions, the water and disinfection
company SEAAL is an example
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Abstract: Due to the large number of jobs and tasks entrusted to institutions, we find
them in dire need of communication as a specialized device to help them perform their
functions, manage their administrative affairs, and perform administrative work in a better
way. Accordingly, the presence of communication in the administration, regardless of its size,
is of utmost importance, as the communication device has the task of providing Correction,
change, and conviction achieve the positive response of the public. It also works to support
public confidence in the organization’s units and gain the trust and support of the target
audiences, especially in critical circumstances and sudden crises that require special
treatment according to certain circumstances and data.

key words: Crisis Management;Institution; Contact; Foundation Contact; SIAL
Foundation.
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