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Abstract: The world has witnessed rapid and accelerating technological
development in recent decades, and this development has brought about radical
transformations in various aspects of daily life, including the political field. Throughout
history, public policy has played a crucial role in guiding societies and making government
decisions, but how have these policies been affected by modern technological development?
What are the challenges and opportunities that policy makers face in light of this
development? This article aims to explore the impact of technological development on public
policy and the democratic process: This article analyzes how technology can enhance the
democratic process, including increasing citizen participation in political decision-making
through online interactive tools, and enhancing transparency and accountability through
Digital governance technologies and open data, and improving communication and
interaction between governments and citizens through social media. The article also deals
with the impact of technology on governance structures and political institutions, including e-
government applications and electronic voting, and analyzes the challenges and risks
associated with these technologies, such as security and privacy.

key words: Technological development, public policy, digital governance, decision-
making, citizens.
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