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Abstract:(Do not exceed 150 words)
In view of the radical changes that higher education has undergone in

teaching methods, styles and fields of teaching. This came in response to a
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number of challenges, which were represented by the development of
educational technologies and the increase in demand for them, the
emergence of economic blocs, the phenomenon of globalization and the
growth of new industries, which have led to investments in knowledge and
scientific research. In addition Adopt economic competition in world
markets to the extent that human knowledge is capable of producing, and all
it had to do was seek the most suitable administrative method, which is total
quality management.

In this research, we will highlight the importance of the application of total
quality in universities as a necessity to face the challenges facing university
education in Algeria, and will underline this importance by highlighting
certain elements. Important aspects of this system such as communication
and its role in the application of total quality in educational institutions.

The following two questions:

- How important is the establishment of the quality system in universities?
-What is the role of communication in the application of quality in
university institutions?

Keywords: University education, quality, communication, university
training, total quality management.
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