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Abstract:

Total quality management (TQM) is one of the most modern terms in
management. Its emergence was the product of the intensification of competition between
Japanese, European and American production institutions.

In view of the successes achieved by TQM in productive and service institutions,
many researchers considered that there is a possibility to apply them in higher education
institutions. Studies and research have confirmed that the TKM principles can be adopted
in universities to allow them to raise the quality and quality of their outputs, Appropriate
for the job market and social needs, Edwards Deming was asked in a press interview
about the secrets of her success, simply saying "nothing but implementation™ , The aim of
this study is to present a vision of the importance of implementing TQM in higher
education institutions as a modern strategy to evaluate the outputs of the university,
based on the following questions: What are the reasons for the application of TQM in
higher education institutions? What are the attempts of the leading countries in the
application of TQM in universities ?

Keywords: Higher Education, University, Total Quality, Quality Standards, International
Experiences.
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