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Training workers on operator skills for
self-maintenance and its relationship
to the quality of customer service in

the government health sector
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Abstract:

The researcher aimed in this research to reveal both: the
degree of training in operator skills for self-maintenance among
workers in the field of employment in the government health
sector in the city of Batna, Algeria, and the relationship
between that and the quality of customer service. His sample
was represented by: 225 workers, including technicians,
nurses, and doctors. It was chosen casually, relying on a
researcher-designed questionnaire prepared for this purpose,
using two statistical methods to analyse the results: (arithmetic
mean and “t” test). Taking the descriptive approach as a
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scientific approach to address this. The results indicated: a low
degree of training in operator skills for self-maintenance among
members of the research sample, and the existence of a
positive, statistically significant correlation between this and
the quality of customer service. In conclusion, he attempted to
come up with a set of conclusions and suggestions.

Keywords: training; self-maintenance; Self-maintenance skills;
Quality of service.
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