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Abstract:

The study aimed to find out the causes and forms of
violence practiced on the medical staff at Al Menea Hospital. to
achieve the objectives of the study, the descriptive approach was
relied upon and a questionnaire was used to collect information
designed by al-Qaisi. Consisting of the questionnaire of Waxes
(2016), which consisted of 20 items. The first axis measures the
causes of violence and the second the forms of violence. This tool
was applied on a sample of (111) male and female employees.
Among the results reached: the most important causes of
violence are the spread of the phenomenon of discrimination
(Wasta) inside hospitals at a high rate. This was followed by
rushing and the absence of dialogue’ language, intolerance of
opinion and non-acceptance of the others’ opinion. In addition to
the failure to apply regulations and instructions in fair way in
hospital .as well as the Weakness of the role of oversight and
security and complacency in hospital. As for the most important
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forms of violence practiced against the medical staff, we find
verbal violence, followed by psychological violence to a moderate
degree. Likewise. There are no statistically significant
differences at the significance level of (0.05) in the causes and
forms of violence according to the variables of gender and
occupation.

Keywords: violence medical staff, Hospital.
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