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The importance of incident reporting in
the health sector in protecting patients
and caregivers and preventing
accidents
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Abstract :

The World Health Organization, 2019 WHO, estimates that
there are 421 million hospitalisations worldwide annually, and
approximately 42.7 million adverse events, which occur to patients
during such hospitalisation. Using conservative estimates, the latest
data show that patient harm is the 14th leading cause of illness and
death worldwide. The same estimates show that in high-income
countries, as many as 1 in 10 patients is harmed during hospital care
(Michel et al., 2017). Damage may be caused by a combination of
incidents or negative incidents, but approximately 50% of them can be
avoided. In a study of the frequency and preventability of adverse
events in 26 low- and middle-income countries, the rate of adverse
events was about 8%, of which 83% were preventable and 30% led to
death. Note that approximately two-thirds of all adverse events occur
in low- and middle-income countries. There are also consequences and
economic losses for health care organisations resulting from medical
and nursing errors, where more than 15% of health spending is wasted
on the costs of additional treatment in hospital, litigation, and other
consequences of adverse events and lack of quality (WHO, 2019).

Since the 1990s researchers have highlighted the need to
collect information and redesign hospital systems to reduce errors in
healthcare. Since then, various strategies and tools have been
developed to identify and reduce errors and for the reporting of
incidents to be more reliable, both physicians and nurses in particular
must provide a representative report of errors occurring in hospitals
(Leape, 1994). There is a potential for many professionals to make
mistakes from time to time, especially for some complex professions
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such as health care (Cleary et al.; 2018), yet learning from these

mistakes remains an essential step in improving the quality of care and
enhancing the safety and care for patients care (Ellis & Abbott, 2019).

Evidence suggests that most organisations still struggle to
embrace an environment free of blame and guilt, making continuous
work to achieve such an environment a necessity in order to create a
culture that focuses on learning from near-miss or negative rather than
on “blame and shame” and "“post-punishment” to benefit from
advantage of a voluntary and confidential national reporting system of
adverse or impending incidents (Sutcliffe et al.; 2017). However, the
matter may not be easy in light of the lack of precise definition of what
can be considered or recorded as an incident, not to mention the
existence of some obstacles to report the incidents, in addition to the
need to provide the appropriate methodological means and tools to
activate this process. Therefore, this article came to reveal the concept of
the incident and the importance of reporting it to protect patients and
prevent accidents. In addition to presenting the various obstacles and
difficulties in reporting the facts, how to deal with them and simplifying
them, to exposure various difficulties, as is the case for building the
methodological means and tools circulated or used in the process of
achieving better effectiveness and efficiency to record the incidents.
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