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Abstract

Man-machine system is an essential unit in ergonomics. Its
success or failure depends on the success or failure of its various
components. What could lead to the failure of the system is the
mistakes made by humans. Among the human errors that fail man-
machine system, the medical errors.

The World Health Organization considers medical errors to be
the main cause of damage in healthcare systems around the world. It
also notes that globally, medical errors cost an estimated $ 42 billion
annually. In a report on health care safety published by the American
Institute of Medicine, it was found that every year, between (40,000)
and (98,000) Americans die as a result of medical errors.

In recent decades the medical system has significantly
developed. It also witnessed an unprecedented level of complexity,
especially due to the complexity of diseases and problems of
individuals and the advanced medical technology that is widely used in
it. All these complications have made working in the medical field
difficult, which places high levels of stress and burnout on workers.
Those who work in workplaces that are characterized by high levels of
stress are vulnerable to committing work mistakes, and accidents.
Ergonomics, as the science that seeks to adapt work to the human
being, if taken into account in the medical field, it can put an end to
medical errors.

Accordingly, this paper seeks to answer the following
questions:

e What is the ergonomic approach to medical errors?
e What can Ergonomics do to help reduce medical errors?

Keywords: Medical errors, Ergonomics approach, Man-machine
system.
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